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Dear Current and Future Clients: 
 
I hope you are still doing well. As I mentioned in my earlier message, this COVID situation is teaching 
us nothing if not how to respond flexibly to change (and more change). In keeping with my commitment 
to keep you informed, this message serves as an update to an earlier communication on 03/18/2020 
about the plan for in-office services in light of COVID-19.  
 
As of the date of this writing, the City of Houston and Harris County has enacted a Stay Home, Work 
Safe Order to promote social distancing and slow the spread of COVID-19. This has impacted access 
to the office building in which I see clients. As such, I am currently conducting all sessions via tele-
health. The Stay Home, Work Safe order ends on April 3, 2020. I hope to be able to see clients in the 
office setting at that time. I will return with another update to further confirm that plan. The GREAT 
news is that many insurers are covering tele-behavioral health sessions as they would for in-
office care during this trying time. For my established clients, we will discuss the particulars of your 
plan when I call to talk to you about your upcoming appointment. New clients are welcome to contact 
me by email to also discuss your plan and starting tele-mental health services. 
 
Please do continue to take care of yourself and each other by: 

• avoiding being in groups of 10 or more; 

• maintaining 6+ feet of separation between you and others; 

• avoiding non-essential travel or other activities; 

• being especially mindful of your exposures if you are older than 60, have any underlying health 
conditions that impact your heart, lungs, or immune system, and/or are pregnant; 

• practicing healthy hygiene, including washing your hands often with soap and water for at least 20+ 
seconds (or using hand sanitizer if no soap and water are available); 

• avoiding touching your eyes, nose, or mouth; and 

• covering your coughs and sneezes with a tissue or elbow. 
 
Most importantly, if you (1) have a fever, cough, or shortness of breath or (2) have been in close 
contact with someone with confirmed COVID, please seek medical care.  
 
Any further questions or concerns, please feel free to contact me.  
 
 
Take good, GOOD care of yourself and be well,  
 
~Dr. Andrews 
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